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LOCATION INFORMATION

All items are shipped from our New York warehouse. 

Our address is:

MerchDirect – Wholesale Distribution Division 

54 Drexel Drive Bay Shore, NY 11706

Phone	 631.891.0119

Email	 wholesale@merchdirect.com

Web	 www. wholesalemerch. com

Our Office Hours Are: Monday – Friday from 9AM-5PM EST.

ORDERING

For fastest service order online at www. wholesalemerch. com.

 

There is a $100.00 minimum order for all wholesale sales.

Terms of Sale – MerchDirect will only sell items at wholesale 

prices to accounts that meet our approval. You may be  

required to send a business license or proof that you are  

currently in business before we can accept any orders.

Tax Exempt Status – All orders shipped outside of New York 

State will not be charged sales tax. All orders shipped within 

New York State are subject to 4.625% sales tax for clothing 

& 8.625% sales tax for accessories unless you have a  valid 

resale certificate. You must email a copy of your certificate to 

wholesale@merchdirect.com when you place your first order  

to be exempt from sales tax.

CREDIT/PAYMENT TYPES

Accepted Methods of Payment – We accept Mastercard,

Visa, American Express and PayPal. We can also ship  

COD with pre-approved credit. Net Terms are accepted  

with approved credit application.  

 

All checks should be sent to the address above and  

made payable to: MerchDirect Attn: Accounts Receivable.

There is a $25 fee for all returned checks.

Setting up a MerchDirect Credit Account – Please contact 

us at 631.891.0119 or wholesale@merchdirect.com and  

we will send you a credit application.

RETURNS/EXCHANGES

Wrong Item Received & Damaged/Defective Items  

If you received the wrong or a defective/damaged item and you  

notify us within 10 business days we will issue a call tag and 

have the items picked up at no cost to you. Once we receive  

the return we will ship out the proper merchandise at our ex-

pense.

ALL OTHER SALES ARE FINAL

SHIPPING/DELIVERY

Shipping Charges – The buyer is responsible for all shipping 

costs. The cost of the shipping is determined by the size, 

weight and destination of the package. Our preferred carrier 

is UPS and we ship Next Day, Second Day, Three Day Select, and 

Ground. 

For larger orders we will ship via the trucking company  

of your choice. We are not responsible for any delay caused  

by the carrier. There may be a small handling charge added to  

each order.

Estimating Delivery Times – If the items you are ordering are 

in stock they are usually shipped out within 24-48 hours.  

If you place your order online you will be able to check the  

inventory in real time to see what is available. If an item is  

out of stock you can call us to check the status on pending 

production orders. The amount of time it takes for your order  

to arrive depends on distance / location and what method 

of shipping you choose.

Backorders – If an item is not available at the time of shipment 

we will backorder it and have it shipped as soon as it becomes 

available again. If you would prefer not to have items backordered 

please let us know when placing your order.

Tracking Your Order – When your order ships we will email you a 

tracking number to view the status of your order.

International Shipping– If you are located outside of the US you 

must call us to arrange shipping. The buyer is responsible for all 

taxes and duties incurred during import. There may be a small fee 

to cover any additional costs incurred by exporting the items.
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Beatles, The // A Hard Days Night // CD/T-Shirt Combo
XL // 5099945822100

Beatles, The // Help! // CD/T-Shirt Combo
XL // 5099945822209

Beatles, The // Magical Mystery Tour // CD/T-Shirt Combo
XL // 5099945822308

Beatles, The // Abbey Road // Vinyl/T-Shirt Combo
LG // 5099945650819

Beatles, The // Abbey Road // Vinyl/T-Shirt Combo
XL // 5099945650918

Beatles, The // Please Please Me // Mug
N/A // 8437007655315
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Beatles, The // With The Beatles // Mug
N/A // 8437007655285

Beatles, The // A Hard Day’s Night // Mug
N/A // 8437007655223

Beatles, The // Beatles For Sale // Mug
N/A // 8437007655230

Beatles, The // Help! // Mug
N/A // 8437007655216

Beatles, The // Rubber Soul // Mug
N/A // 8437007655292

Beatles, The // Revolver // Mug
N/A // 8437007655308
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Beatles, The // Sgt. Pepper’s Lonely Hearts Club Band // Mug
N/A // 8437007655247

Beatles, The // Magical Mystery Tour // Mug
N/A // 8437007655261

Beatles, The // The Beatles (The White Album) // Mug
N/A // 8437007655322

Beatles, The // Yellow Submarine // Mug
N/A // 8437007655254

Beatles, The // Abbey Road // Mug
N/A // 8437007655209

Beatles, The // Let It Be // Mug
N/A // 8437007655278
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